
CITIZEN’S CHARTER
NATIONAL PRINTING OFFICE

In compliance with the requirements of the Anti-Red Tape Act of 2007 (RA9485)



VISION

To be the premier Government
Recognized Printer, modern and
capable, manned by a dynamic
group of people committed
towards the satisfaction of the
printing needs of the National and
Local government, as well as
Government Owned and
Controlled Corporations.

MISSION

Satisfaction of client’s demands on security, timeliness,
quality and rates.

Deliver annual substantial returns on investment to the
government coffers.

Generate profits for its own sustainability in order to
contribute to the Treasury.

Support the information dissemination program of the
Presidential Communications Operations Office (PCOO).
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MANDATE

Pursuant to Executive Order
No. 285 and Executive Order
No. 378, the NPO shall have
printing jurisdiction over the
following:

The office may also accept
other government printing
jobs, including government
publications, aside from
those enumerated above,
but not in an exclusive basis.

Under Republic Act 9970,
the NPO together with other
recognized government
printers, shall undertake
the printing of Accountable
Forms and Sensitive High
Quality/Volume
requirements of the
government. 
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Printing, binding and distribution of all
Standard and Accountable Forms 
of National and Local governments,
including Government Owned
and Controlled Corporations.

Printing of Official Ballots.

Printing of public documents such as
the Official Gazette of the Republic of
the Philippines (OG), General
Appropriations Act (GAA), Philippine
Reports and development information
materials of the Philippine Information
Agency (PIA).
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FEEDBACK
AND REDRESS
MECHANISM

Please let us know how we have served
you by doing any of the following:

Accomplish our Customer/Client
Satisfaction Survey available at the
One-Stop-Shop.

Talk to our One-Stop-Shop Frontliner
and the Head of the Agency.

If you are not satisfied with our products/ services, your
written/ verbal complaints shall be immediately attended
by the OSS Frontliner or through the following orders:

We will acknowledge all complaints within two (2)
days and final reply on the action taken will be
communicated withing eight (8) days.

ATTY. REVSEE A. ESCOBEDO
Director IV

Office of the Director
3rd Floor, NPO Building, EDSA cor NIA
North Roa, Diliman, Quezon City
thedirector@npo.gov.ph

ENGR. NEIL L. MACARAEG
Superintendent

Office of the Superintendent
3rd Floor, NPO Building, EDSA cor NIA
North Roa, Diliman, Quezon City
npo.superintendent@gmail.com
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CERTIFICATE OF COMPLIANCE



PRICELIST
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PRICELIST
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PROCEDURE IN REQUESTING FOR PRINTING OF PERSONALIZED FORMS
AND PUBLICATION IN THE OFFICIAL GAZETTE
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PROCUREMENT OF ACCOUNTABLE AND NON-ACCOUNTABLE FORMS
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PROCEDURE ON HOW TO AVAIL OFFICIAL GAZETTE CERTIFICATE OF PUBLICATION
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PROCUREMENT OF OFFICIAL GAZETTE BOOKS
AND OTHER PUBLIC DOCUMENTS
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